Welcome

Our philosophy

e It is your baby; Our role is to help you

Our goal is to help you have a healthy, happy pregnancy and get your
expanding family started on the right foot.

» We will provide you with safe, up-to-date obstetrical care,
while also maintaining the emphasis on you and your family.

» We will take the time to answer any of your questions

You should not hesitate to mention anything that is on your mind to us.

* We support family-centered care

Fathers-to-be or other partners are welcomed, and encouraged to participate in
the entire childbirth experience — from prenatal visits and classes, to providing
support and sharing their child’s birth with their wife/partner.

 We support prepared childbirth

We encourage you to learn as much as you can. We feel that the more you
understand about the natural processes of pregnancy and about your changing
body, the better you will be prepared to cope with any discomforts along the
way. This is why we use nurse practitioners as educators in our office.

In addition to the education and information you will receive during office
visits, we strongly recommend that you attend classes. These include pregnancy
exercise classes, the Breastfeeding Seminar, and Childbirth Education Basics,
which are offered by Southern New Hampshire Medical Center (formerly known
as Nashua Memorial Hospital). Childbirth Education Basics is designed to prepare
you for labor, and includes techniques traditionally taught in Lamaze classes. You
can call the Medical Center’s Healthmatch line at 603-577-2255 for more informa-
tion, or to register for classes.

We also offer Birth Class/Meet the MDs sessions four times a year. We discuss
the medical side of managing labor; and you will have an opportunity to meet the
other physicians who provide labor and delivery coverage for our patients. The
class schedule is posted in our office, and you do not need to register for it.
Altogether, these classes will help you in your decision-making about your preg-
nancy and parenting, as well as preparing you for labor and delivery.
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How best to reach us

Routine calls for prescription
refills, appointment scheduling,
questions, etc., should be made
when the office is open, 8:30 AM to
5:00 PM, Monday through Friday.

After office hours, calls are taken
by our answering service. Please be
aware that we are also on answering
service from 12:00 to 1:15 PM to
enable our staff to eat lunch, and
facilitate mid-day staff meetings.

A physician is available 24 hours
a day to deal with emergencies
or problems. After office hours, the
answering service will contact the doctor
on call, who will phone you back.

Try to keep the phone free when
awaiting a return call, and whenever
possible, arrange to talk with us your-
self rather than having a friend or
other family member answer the call.

If you have call blocking on your
phone line, disable it or we may
not be able to reach you.

In the unlikely event that you
have a problem described as
urgent in this book and you cannot
wait for a return call (or if the phones
are down), proceed to Southern New
Hampshire Medical Center.

The purpose of this book

We created this book for you to use as a reference throughout your pregnancy.
We hope to provide some guidelines for you to follow as you adjust to the changes
and possible discomforts of pregnancy. These instructions should help you feel
better, and give you a sense of comfort and control during your pregnancy.

We also provide specific information about potential hazards and warning
signs during pregnancy. These chapters should help you avoid undue alarm, and
recognize the situations that can be managed by you without medical intervention.

We recommend that you refer to this book whenever possible before calling in
with a problem. For your convenience, we are also providing a computer version in
PDF format at www.EverGreenObGyn.com. For practical reasons, much of the
information offered is brief and explanations are limited. For more detailed reading
on any topic, our Recommended Reading section at the back lists books which we
have found superior.

The Women’s Health Care nurse practitioner
and your prenatal care

Usually, four of your prenatal visits will be longer appointments, scheduled
with a nurse practitioner. Our nurse practitioners have Master’s degrees in nursing,
and are certified to participate in the care and education of pregnant women.

At your first prenatal visit, a nurse practitioner will take a careful history, and
will examine you and confirm your pregnancy. She will review the important
aspects of prenatal nutrition and self-care, and will spend time answering many of
your questions and concerns about normal pregnancy. During later visits, she will
examine your growing uterus and spend extra time discussing your concerns about
the changes of pregnancy, preparing for labor, and decisions you will need to make.

Our nurse practitioners are an invaluable part of our team and contribute to
high quality, personalized obstetric care. The extra time the nurse practitioner
spends with you helps us to attain our goal of providing you with the confidence
and knowledge to enable you to take the best care of yourself and your baby.

The triage nurse

Our triage nurse, Barbara Soto, is a registered nurse whose job is to answer
questions and deal with concerns over the phone during office hours. The term
triage means to prioritize, and Barbara is responsible for recognizing and arranging
proper treatment for urgent and non-urgent problems. She also calls our patients
back to answer questions, give lab results, or pass on information from the doctor.

When calling with a question, leave your phone number and time you will be
there, so the triage nurse can easily reach you. If you are having an emergency, or
suspect labor, please let the receptionist know and keep the phone free until the
triage nurse calls you back. If you use call-blocking to reduce telemarketing inter-
ruptions, it can make it difficult for us to reach you as well. Please disable call-
blocking when you have placed a call to the office or answering service and are
waiting for a response.
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